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I am having trouble making mortgage payments due to a disaster. What can
1 do?

If a recent disaster has affected your ability to conduct normal financial business, we understand this may result in
late or missed mortgage payments. We are here to help, so please see our Financial Hardship FAQs and reach out to
our Homeowner Assistance Team. We will guide you on mortgage assistance options available, how to apply, and
what to expect.

Other Resources for Disaster Assistance:

The Federal Emergency Management Agency (FEMA) offers disaster assistance programs and resources. For
information, visit:

e disasterassistance.gov
e fema.gov/disasters

e fema.gov/national-flood-insurance-program


http://www.disasterassistance.gov/
http://www.fema.gov/disasters
http://www.fema.gov/national-flood-insurance-program

